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DETROIT WAYNE INTEGRATED HEALTH NETWORK JUL - SEPT 2023 

Each year, our community lights candles to
remember those who have passed away
from SMA, and to honor the diverse people
and perspectives that make up our
community. The annual candle lighting
occurs at sunset on the second Saturday of
August. 

Don’t forget to share your candle lighting
photos on social media by tagging
@CureSMA and using
#SMAawarenessmonth  #CureSMA.

PROVIDER NETWORK NEWS 

SMA Awareness Month 

Spinal muscular atrophy (SMA) is a
progressive neurodegenerative disease
that affects the motor nerve cells in the
spinal cord and impacts the muscles used
for activities such as breathing, eating,
crawling, and walking.
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Let Us Tell You About DWIHN’s 
Quality Assurance Performance Improvement Plan

(QAPIP)

The Quality Assurance Performance Improvement Plan (QAPIP) Evaluation is
an annual document that assesses and identifies DWIHN’s improvements,
achievements and outcomes throughout the year. The QAPIP includes the six (6)
pillars that are identified in DWIHN’s Strategic Plan: Customer, Access, Quality,
Finance, Advocacy and Work Force Development. As part of the QAPIP
Evaluation, the Work Plan identifies goals and objectives which includes an
assessment of the results and noted outcomes. The QAPIP 2022 Annual
Evaluation and Work Plan is available to providers, stakeholders and members
on DWIHN’s website at: https://dwihn.org/Quality-Assessment-Performance-
Improvement-Program-QAPIP.id.1734.htm. 
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Managed Care Operations
Brandon Taylor, Director of Managed Care Operations

To partner with competent, caring behavioral health providers with a demonstrated track
record and commitment in the improvement of the lives entrusted to the people that
DWIHN serves. 

MCO hours of operation are 8:00 am to 5:00 pm, Monday-Friday. Feel free to reach out
to your PNM at any time, email and phone messages can be left. Our aim is to respond to
your messages within 24 hours. 

As we navigate our way out of the pandemic and recover from its adverse impact, we
understand that providers may experience challenges with staffing shortages resulting in
the need to downsize or consolidate. Should you find the need to do so, we ask that all
Contracted Providers notify DWIHN of any changes listed below at least 30 calendar
days prior to the effective date of change so that the changes can be facilitated by
DWIHN to ensure a smooth transition. 

 
Providers are the lifeline of DWIHN. Without them, we would not be able to care for
or improve the lives of the people that we are entrusted to serve. To this end,
Managed Care Operations (MCO) has adopted the following mission and
departmental goals: 

Provide excellent customer service to providers, other DWIHN departments and
external  organizations
Develop and maintain efficient operation 
Comply with and/or exceed regulatory, accreditation and ICO standards

Note that the MCO Department is committed to supporting you with excellent customer
service. As you are aware each provider organization has an assigned Provider Network
Manager (PNM) dedicated to assisting you in carrying out the terms and conditions of
your contract with DWIHN; as well as any other needs you may have. 

MCO Mission

MCO Departmental Standards

MCO Hours of Operation
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Provider Resources

 
Whenever you need to make a change,  please contact your
PNM immediately and complete a Provider 
Request Form. The changes listed below require you to 
comply with this process: 

Company/Provider Name 
All changes in executive management staff 
Office Hours 
Telephone Number 
No longer accepting new people (within 7 days) 
Provider Affiliation Change (i.e. merger) 
Addition or deletion of service(s) 
Addition/change in program location (new or
existing) 
Sanctions, suspensions or termination of credentialed
practitioner staff members in your organization 
Provider Closure (business or locations) 

Update/maintain Staff Records in MH-WIN (adding
or terminating staff) 
Maintain active and required Insurance minimums
while under contract 
Complete the Provider Capacity form when shortfalls 

Review/maintain dis-enrollment queue daily - your 
         arise (CRSP providers only) 

        numbers should be at 0-1 (CRSP providers only) 

Outpatient – Every 6 weeks 
Residential  – Every 6 weeks 
CRSP  –Every 6 weeks
CRSP Performance Indicators Follow-Up Meetings -

 
DWIHN hosts meetings in accordance with the following
schedule: 

        Every 30-45 days 

DWIHN Website – www.dwihn.org 

DWIHN APP - https://www.dwihn.org/DWIHN-   
 Mobile-App.id.5079.htm - 19.9kb 

DWIHN New Provider Orientation PowerPoint -
https://www.dwihn.org/providers-network-orientation-
powerpoint.pdf

MCO Staff Contract Assignments for Outpatient
Providers - https://www.dwihn.org/providers-mco-
contractors-outpatient-providers.pdf

MCO Staff Contract Assignments for Residential
Providers - https://www.dwihn.org/providers-mco-
contractors-residential-providers.pdf

MCO Staff Phone List -
https://www.dwihn.org/providers-mco-staff-phone-
list.pdf

DWIHN Online Provider Directory - 

DWIHN Provider Manual - 

Please click the linked item(s) to automatically go to the
selected website or document:

           https://www.dwihn.org/find-a-provider 

https://www.dwihn.org/provider_manual - 1,221.1kb 

You can also check the DWIHN website for
policies/guidance on processes and procedures at: 
https://www.dwihn.org/policies 

Your PNM is your guide to all of your questions, here's
how to locate them:   https://www.dwihn.org/providers-
mco-contract-assignments

COMPANY CHANGES 

PROVIDER MEETINGS 

 
COMING SOON:

 

PROVIDER SUGGESTION BOX
&

FREQUENTLY ASKED PROVIDER QUESTIONS AND ANSWERS

 
OTHER CONTRACTUAL REQUIREMENTS
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CONTRACTING SEASON HAS BEGUN!
 
Current DWIHN Outpatient and Residential Contracts will
expire on September 30, 2023.  

Pre-contracting document packets for the October 1, 2023
thru September period were emailed to providers on     
 June 16, 2023.  These Pre-Contracting Packets were due
back by June 30, 2023.

If you have not received your packet or require assistance,
please contact your assigned Project Network Manager
(PNM). 

 
DWIHN PROVIDER TOOLBOX
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DWIHN CONTACT INFORMATION 
For all other inquiries, please contact the respective departments below: 
Access Call Center - accesscenter@dwihn.org 
Authorizations - pihpauthorizations@dwihn.org 
Care Coordination - pihpcarecoordination@dwihn.org 
Claims - pihpclaims@dwihn.org 
Complex Case Management - pihpccm@dwihn.org 
Credentialing - pihpcredentialing@dwihn.org 
Customer Service - pihpcustomerservice@dwihn.org 
Grievances - pihpgrievances@dwihn.org 
MHWIN - mhwin@dwihn.org 
Provider Network - pihpprovidernetwork@dwihn.org 
Residential Referrals - residentialreferral@dwihn.org 
Self Determination - selfdetermination@dwihn.org 
Procedure Code Workgroup - procedure.coding@dwihn.org 
CRSP - crspprovider@dwihn.org 
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The Arab Community Center for Economic and Social Services (ACCESS)
strives to enable and empower individuals, families and communities to lead
informed, productive and culturally sensitive lives.  As a nonprofit model of

excellence, we honor our Arab American heritage through community-
building and service to all those in need, of every heritage.  ACCESS is a

strong advocate for cultural and social entrepreneurship imbued with the
values of community service, healthy lifestyles, education and philanthropy.
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New Provider Locations:
 

Advanced Therapeutic Solution - 5/17/2023
     7794 Paint Creek Dr., Ypsilanti, MI 48197

 
 

Provider Alerts/Changes/Closures 

Provider Closures:
 

Redley AFC Inc. - 7/21/2023
    4756 Cecil, Detroit, MI  48210

 
Serenity Facility Marshall Home - 3/8/2023

     26461 Marshall Street, Inkster, MI 48141
 

Serenity Facility Coyle - 11/15/2022
     8210 Coyle, Detroit, MI 48225

 
Serenity Facility Emerson - 11/15/2022
      32920 Emerson, Inkster, MI 48141
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                 is the National Alliance on Mental Illness, the largest grassroots mental health
organization dedicated to improving the lives of persons living with serious mental illness

and their families. Founded in 1979, NAMI has become the nation’s voice on mental
illness, a nationwide organization with affiliates in every state and in more than 1,100 local

communities across the country.
 

What Is                ?
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Free Food Distributions Are Back! 

 
   

Saturday, August 26 | 9 am-12 pm 
Our Lady of Loretto, 17116 Olympia, Redford, MI 48240    Saturday, September 16 | 9 am-12 pm  Ernest T. Ford Recreation Center, 10 Pitkin Street, Highland Park, MI  48203    Saturday, September 23 | 9 am-12 pm  Focus: HOPE Inkster Food Center, 759 Inkster Road, Inkster, MI  48141      

We've partnered with Wayne County for the second year in a row to provide
free food distributions across Wayne County starting in April 2023 and

throughout select Saturdays this summer! This distribution is open and free to
EVERYONE. No pre-registration necessary. All food boxes available while

supplies last. Please plan to arrive early. 

See upcoming dates below:

Please stay tuned to our social media pages and website for more
dates and update distribution details! 
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https://www.oakdalerecoverycenter.net/
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https://www.eventbrite.com/e/navigating-a-mental-health-crisis-when-and-who-to-call-tickets-698582457937?aff=oddtdtcreator
https://www.eventbrite.com/e/navigating-a-mental-health-crisis-when-and-who-to-call-tickets-698582457937?aff=oddtdtcreator


twitter.com/DetroitWayneIHN

facebook.com/DetroitWayneIHN

instagram.com/detroitwayneihn

linkedin.com/company/ 
detroit-wayne-itegrated-health-network

youtube.com/@DetroitWayneIHN

Tiktok.com/@DetroitWayneIHN

Snapchat.com/@DetroitWayneIHN

Follow Us 
on Social Media
Stay Connected for News & Updates
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https://www.dwihn.org/health-wellness-support


 

ONLINE TRAININGS ARE AVAILABLE 

 
 

Provider trainings are available at Detroit Wayne Connect, a continuing education platform for 
stakeholders of the behavioral health workforce. We strive to provide a variety of live and online 
courses. Log on at dwctraining.com. 

SUD Trainings are available on Improving Ml Practices posted at www.dwihn.org. 

 

@DetroitWaynelHN 

Detroit Wayne Integrated Health Network 
707 W. Milwaukee St. 

Detroit, Ml 48202 
www.dwihn.org 

24-Hour Crisis Information and Referral 
800-241-4949 

TDD: 866-870-2599 

Customer Service 
888-490-9698 or 313-833-3232 

TDD/TTY: 800-630-1044 
Fax: 313-833-2217 or 313-833-4280  

Recipient Rights Office 
888-339-5595 

TDD/TTY: 888-339-5588 
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